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Welcome (o BEN360, Managed by Benafica!

We're thrilled to partner with you
and your employer to provide a
seamless benefits experience. All
of your benefits will be managed
through our easy-to-use BEN360
platform, where you can select
and enroll in your healthcare plan,
as well as submit healthcare
expenses for reimbursement.

Look out for an email from your
employer with an invitation to set
up your account. To get started,
you'll need your first and last
name, date of birth, and the last
four digits of your Social Security
Number. We're excited to help you
get the most out of your benefits!
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ICHRA Overview o

What is an ICHRA?
An ICHRA (Individual Coverage Health Reimbursement
Arrangement) is an employer-funded benefit that reimburses
you for the cost of your individual health insurance premiums.
Instead of being limited to a single group plan, you choose the
coverage that works best for you, and your employer reimburses
you (up to a set monthly amount) for those costs.

How It Works:

1.Employer Sets an Allowance: Your employer decides how
much tax-free money you'll receive each month to go toward
your individual health insurance.

2.You Choose a Plan: During open enrollment, you'll use the
BEN360 portal to shop for and enroll in a qualified individual
health plan that meets your needs.

3.Benafica Coordinates Payment With Your Insurance Carrier:
Once you're enrolled, Benafica sets up direct premium
payments with your insurance provider using your ICHRA
allowance.

What if my plan costs more than my employer’s ICHRA
contribution?

If the health insurance plan you choose costs more than your
employer’s monthly ICHRA allowance, the difference will be
automatically deducted from your paycheck.

A full walkthrough of how to enroll starts on Page 5 of this guide.

support@ben-360.com 3 (651) 358-2987
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Welcome to
Open
Enrollment

When is Open Enroliment?
Open enrollment is a date range

A
set by your employer when you can Q)

enroll in and change your benefit plans.

It's usually a few weeks at the end of your benefit
plan year, which can vary by employer. Your employer will
communicate to you when your open enrollment dates are.

What can | do during Open Enroliment?

During the Open Enrollment period, you can enroll in a new plan,
make changes to your current coverage, or add eligible
dependents. Log in to the BEN360 platform to explore your options
and make your selections before the deadline.

What happens if | miss the open enrollment period?

If you miss Open Enrollment, you need to have a “qualifying life
event” to enroll in a healthcare plan or make changes to your
existing plan. See Page 12 for more information on qualifying events.

support@ben-360.com 4 (651) 358-2987



mailto:support@ben-360.com

Geltting Started
Selecting a Healthcare Plan

The BEN360 benefit platform will guide you through the necessary
steps to select your health insurance.

(If you've just been invited to get health insurance, first activate
your account by following the instructions in your welcome email.)

Relellafell login.ben-360.com
1.Click on “Let’s Go”
2.View your ICHRA ﬁ

Welcome to Choice!
Con‘l'r| bu‘l’|on q Check out your contribution and click "get started” to pick the best benefit for you.

You will see how much e

You ¢ Spouse 550000
money you are eligible to T o T sro2s0
receive each month for your wor(i_Jaw s
heGHh insurance premiums Infarmation Regarding Your HRA Benefit
For futher details about your HRA benefit, please review your Plan Summary
and qualified medical
S -
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Agree to e-Delivery Consent Q

By agreeing to the terms outlined in this form, you consent 1o recenae all required dogsments, mothoes, deaclopunes. Statements and other comenuizations related 1o your secount of relationship with Benafica, LLC [we™,
“u”, or “our”) electronically, rather than in paper form.

Thee includes but i

10 the sddiess that you have prvided 1o Benafica. LLE and/or via secure stceis through ous webiite of customer portal. It is pour- the user's- responsibility t maintain & valid
5 500N a5 possible with any updates or changes.

o harve the sight to withdraw your consent o electronic delivery a% any time. To do 5o, please notify us in writing at:

= Ormail to: 6701 Upper Afton Rd. Suite 200, St Paul, MN 55125
Upen withdrawal, we may continue commurization by paper mail il required and yeu may incur fest for paper delivery wisere applicabile

st have & working emad address, sccess 10 8 devios with intermet access, web browser andfor POF reader solware, and the ability to view, download, andior stare files

] beliorw, you scknowledge that you have read, wnderisood and agre
wents and commundcations as outlined

e 1 the terms of this e-Delsrery Consent, You confirm that you meet the system requirements as well a3 content 1o the use af

B 1 2pree 0 the above statement

- [

As part of the onboarding process, you'll be asked to agree to our
E-Delivery Consent. This allows Benafica to send all required
documents, notices, and communications to you electronically
instead of by mail. By choosing e-delivery, you'll receive important
information faster and help us streamline the process.

Verify Your Information

On this screen, you'll review and confirm your personal details.
Your basic information—such as name, date of birth, and Social
Security number—was provided by your employer. If any of this
is incorrect, please contact

your employer directly to

have it updated.

(D) i any of the above information is incomect. pléase comect with your emplayer.

You’” Olso be Osked ‘I'O OnSWer Have you used tobaceo in the past 6 manths? A you a US Citizen?

Yes O No O ves No

a few quick questions, including "=

4823 Willzwbend Ave

whether you’ve used tobacco
products in the last six months (9 s ating Adies Same s Home Addes

Personal Email

. ) ofo
and if you're a U.S. citizen. e————

Home Phone Mobile Phone

(555) 555-5555 (555) 555-5555

support@ben-360.com 6 (651) 358-2987
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Verify Your Information (cont’d) QD

Finally, confirm or enter your home address, mailing
address (if different), email, and phone number so
we can keep your records and communications up
to date.

Add Your Dependents

Dependents Add Dependent

Flease take a moment to review your dependents, If you need to add or remawve anyone, you can do that here. Once you're set, click next.

.

If you plan to include family members in your coverage, you'll add
them in this section. Providing accurate information for each
dependent ensures they're properly linked to your plan and eligible
for reimbursement under your ICHRA.

You'll need the following information for each dependent:

o Full name

First Name Lait Name

« Relationship to you

Relatiorship To Employes Gereder

- Gender e —
« Date of birth
. Social Security number B Home i e s Empie
- Home address (if different e
from yours) b gt s i ot e st 5 e

« Whether they’ve used
tobacco in the last 6 months
. U.S. citizenship status

" ,/’_“‘\\ W
. / \\ 7

u \\—’( ) \\ ”’
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Confirmation Screen

Based on the information you input about
yourself and your dependents, you'll get a
confirmation screen.

Primary Applicant: Emily Corwin (Employee)

Emily Corwin qualifies to enroll in a new plan.

Input Your Providers (Optional)
-

We provide a convendent way to verify whether your current healthcare providers are in-network, ensuring you have the information you need to make confident decisions.

Please add a provider or Next to continue.

When shopping for your health plan in BEN360, you’ll have the
option to enter your preferred doctors, clinics, and hospitals. This
ensures the plans you see are compatible with your existing
provider network, helping you keep the care teams you trust.

Sasech for a Provider

Provider Name Search Radis  Tip Code

ey 0 s Seasih
Brovider biams Sproalty Tt Address
FHILE | ARETEY, MD FA Specialat Organizifion 15 5 Laghe ek Glen Fock, W 07432 A
CAYLA MNELLE SATH Chwopracion Inairichaal ZEETO Versol Or Unit 10, Bonsta Springs. FL 34135 Asd
MRS BETH ADELLE SANTH BByt -y Al Pttt InaSeachaal 150 Glaney Sxite 214, Goodettselie, TH 37072 Asd
DR, JASON SMITH Surgery el 1250 Waterman Way, Tvaees, FL 32778
DR, KORA ELZAEETH SMITH Surgary Indeacal 525 £ S8 S M Vo, WY HO0SS Add

150t % e

Easily find your doctors by typing their name into the search bar in
BEN360. When you see your provider appear in the results, simply
click the “Add” button to include them in your list.

Then click “Next”

support@ben-360.com 8 (651) 358-2987
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Selecting a Plan

UHC Gold Copay Focus (No Referrali)

Catastn eghic Deductible /50

M Out of Pocket $8,000 / $16,000
Doctor's Wisit 35

Specialist’s Visit  $70

Sibver Generic Drugs £ per seript

BhueCross Blueshield of DuAKSA kg

Tennessee Max Out of Pocket  $8.900/ 517,600 $
Arbelte Dochors Visit £55 0 . 0 0

Deductible S0 30

W Out of Pocket  $9.200 / $13,400 $
- Doctor's Wisit 515 U.DU
Specisist’s Wisit 5100

GenericOrugs 525 perserpt

When it’s time to choose your coverage, BEN360 automatically
displays the health plans you're eligible for based on your location
and ICHRA setup. You can use the filters on the left side of the
screen to narrow your options: sort by metal tier, plan network
type, insurance carrier, and even set minimum and maximum
premiums or deductibles. This makes it easy to compare plans
side-by-side and find the one that best fits your needs and budget.

More About Metal Tiers

As you browse plans in BEN360, you'll notice they’re grouped into
metal tiers. These tiers represent different levels of cost-sharing
between you and the insurance company, not quality of care.
. @ Bronze plans have the lowest monthly premiums but higher out-of-
pocket costs when you need care.
«  Silver plans balance monthly cost and coverage, making them a
popular middle option.
« © Gold plans have higher monthly premiums but lower deductibles and
out-of-pocket costs when you receive care.

support@ben-360.com 9 (651) 358-2987
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More About Network Plan Types ®

You'll also notice different network types listed. These
determine how you access care and which providers are covered.
. © PPO (Preferred Provider Organization): Offers the most
flexibility. You can see both in-network and out-of-network

providers, usually without needing a referral.

. @ EPO (Exclusive Provider Organization): Covers care only
within the plan’s network (except emergencies), but doesn’t
require referrals to see specialists.

. @ HMO (Health Maintenance Organization): Typically
requires choosing a primary care doctor and getting referrals
for specialist care; coverage is limited to the plan’s network.

« © POS - Hybrid model, combines HMO structure with some
out-of-network options

How to Choose a Plan

One of the biggest challenges of American health insurance is that
you never know what the year ahead will bring. You might stay
perfectly healthy, or you might face an unexpected illness or injury.
That means choosing a plan often feels like a guessing game. The
best approach is to base your decision on your healthcare needs
from the past few years while also planning for the “what ifs.”

Need Help Deciding?

Navigating health insurance can be confusing.
You can schedule a consultation with our
team of licensed insurance agents to help you
make a selection or contact us at any point by
pressing on “Schedule some time now” in the

top left.

support@ben-360.com 10 (651) 358-2987
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Select and Finalize a Plan

Enrcllment Summary

2025 Enroiled Plars

£ Illuc(mﬂﬁm 530 PCP Copay + 50 virtual care from Teladoc Health 5"’9:;‘:’503::\._'. ;’ﬁ;:\-
Dnn::::::: Emily Corain [Employes) $0.DD
Total Employee Cost so-oo

Sisbenit Erwcliment

Once you've selected your health plan, you'll see a confirmation
screen outlining key details, including the monthly premium, your
employer’s contribution, and the amount (if any) that will be
deducted from your paycheck. Review this carefully to ensure
everything looks correct. Finalizing your selection confirms your
enrollment for the upcoming year.

L

X

Nice Pick!
You selected a great plan. Here's what happens next:

* Your new coverage begins on 01/01/2026

+ Alicensed health insurance agent will be assigned to your enroliment and may reach out if any

additional info is needed to finalize things.

¢ You can track everything through your Employee Portal in BEN360 and reach out to us at any
time with questions.

¢ Your insurance card should arrive 1-2 weeks prior to your plan start date.

What Happens Next?

« Note your coverage start date

« Watch out for your health insurance cards in the mail

« Watch out for any communications from Benafica, who will
reach out if any additional information is needed

support@ben-360.com 11 (651) 358-2987
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More info about

Qualifying Life Events

A qualifying life event is a change in your situation, like getting

married, having a baby, or gaining or losing health coverage.

4 N N
"
° 2 N
W% K,
)
Changes in Household Changes in Residence
& Got married Move to a new zip
code or county
° Got divorced or
separated (and lost Move fo the U.S. from
health insurance) a forelgl:\ country or
ed U.S. territory
° Had a baby, adopted Moved from:
a child or placed a - Place you attend
child in foster care. school (students)
« Place you both live
0 A death (that causes andkwork (seasonal
YOU 15 |Ose your o \évl'(\)gl’reezszr other
current health plan) transitional housing
NS N /
4 o N
Other Qualifving Events
° Lost job-based coverage (from you or your spouse leaving or
being terminated from a job)
0 Became a U.S. citizen 0 Left Incarceration
o Starting or ending service as an AmeriCorps State and
National, VISTA, or NCCC member
_ J
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Important Terms
and Phrases (Glossary)

-

\_

Advisor: A licensed
insurance professional who
provides specialized
guidance and advice.

“Affordable” Coverage: In
2025, it is considered
"affordable" if the premium
is less than 9.02% of your
household income.

Beneficiary: An individual
who is entitled to benefits
from a health insurance
plan.

Claim (HRA): An
employee's formal request
to be reimbursed for
premiums and medical
expenses.

COBRA: Stands for
Consolidated Omnibus
Budget Reconciliation Act;
it is a federal law that
allows individuals who
have experienced a job
loss or other qualifying
event the option to
continue their current
health care coverage for a
limited amount of time.

~

-

Co-insurance: The
percentage of costs of a
covered health care service
you pay towards (20%, for
example) after you've paid
your deductible (up to your
annual out-of-pocket max.)

Co-payment: A fixed amount
($30, for example) you pay
towards certain services like
doctor and specialist visits,
emergency room Vvisits,
urgent care, hospital stays,
prescriptions, efc.

Deductible: The amount you
pay before your health
insurance will pay claims.

Dependent: Any individual
who is eligible to receive
coverage under an
employee’s health insurance
plan under IRC Section 152;
generally a child or spouse.

Effective Date: The date
which the plan or HRA starts.

Essential Health Benefits: A
set of services healthcare

plans must cover under the
Affordable Care Act.

J

support@ben-360.com
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Important Terms
and Phrases (Glossary)

4 N 7 N
Essential Health Benefits: contracts with your
(cont’d) These include insurance company to offer
doctors’ services, inpatient services at a discounted rate.
and outpatient hospital Using in-network providers
care, prescription drug will cost you less out-of
coverage, pregnancy and pocket.
gglrl\?il?g:h(’] rr:jerqg:,:escﬂne Out-of-network: Healthcare
plans cover more services. prO\TndeTrs W.?ﬁ do not have
Plans must offer dental R
coverage for children. s dnelnes Colpiolnyy fo offer
Dental benefits for adults services at discounted rates.
are optional Using out-of-network
' providers will most often cost
Exchange: Another term for more out-of-pocket.
’;\P)\zig%’iggggjronce Out-of-Pocket Limit: The
On-exchange: Plans that maximum amounfan
are available on the employee could pay during
healthcare aov the coverage period for their
morke’rplocg share of costs, including co-
Off-exchangé: Plans that payments and co-insurance.
are available directly Premium: The amount that
through insurance must be paid for a health
companies. insurance plan by covered
loyees, their employer
HIPAA: A federal law that employees, ployer,
requires standards and o Snclieel 9y o
compliance to protect Waiting Period: A set
sensitive patient health amount of time (for example,
information. 60 days) before coverage
In-network: Healthcare can become effective for an
srevidkrs who have employee or dependent.
\_ L J
support@ben-360.com 14 (651) 358-2987
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77>
Frequently Asked i

Questions k- ;/

How does an ICHRA benefit me?

Your employer is transitioning to an ICHRA to provide 0) (Q
more flexibility and choice in your healthcare coverage.

Unlike a traditional group plan, where everyone has the same coverage

regardless of individual needs, an ICHRA allows you to choose a plan
that works best for you and your family.

Here’s how it benefits you:

« Personalized Coverage: You have the freedom to select a health
insurance plan that fits your specific needs, including preferred
doctors, coverage options, and budget.

« Greater Portability: Your health coverage is tied to you, not your
employer, meaning you can keep your plan if you change jobs (as
long as you continue paying the premiums).

« Employer Support: Your employer provides a monthly allowance to
help cover the cost of your insurance, giving you financial assistance
while letting you make your own decisions.

This shift is designed to empower you with more control and flexibility
while ensuring you still receive support for your healthcare expenses.

Can | keep my current doctors and providers?

Yes! One of the benefits of an ICHRA is that you have the flexibility to
choose a plan that includes your preferred doctors and providers. Use
the provider search tool to add your preferred providers to ensure your
chosen plan meets your needs.

support@ben-360.com 15 (651) 358-2987
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Frequently Asked
Questions i YT ¥

\“/

Will | have access to the same benefits (

as before?

It depends on whether the plan you were previously on

is offered on the individual insurance market or directly through the
insurance provider. The ICHRA gives you the flexibility to choose a plan
that includes the benefits that are most important to you. While it might
not mirror your previous group plan, you'll have access to a range of
options to find coverage that fits your priorities.

What happens if my allowance doesn’t cover the full cost
of my health insurance premium?

If your allowance doesn’t cover the full premium amount, you will need
to pay the difference. It will be automatically deducted from your
paycheck on a pre-tax basis.

Can | enroll in any health insurance plan?

To participate in an ICHRA, you must enroll in an individual health
insurance plan that meets minimum essential coverage (MEC)
requirements. Short-term or supplemental plans, such as dental-only or
vision-only plans, do not qualify.

Can | be denied coverage for a pre-existing condition?

No. All major medical individual plans must cover pre-existing
conditions.

support@ben-360.com 16 (651) 358-2987
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Frequently Asked

Questions A 0L
How do | get a copy of my health
insurance ID card? J

You will receive your ID cards in the mail directly from

your insurance carrier within 10-14 days (about 2 weeks) from

the start date of your plan. For example, if your health insurance plan
start date is January 1, expect to receive a physical copy of your ID card
in the mail on or around January 15th.

You can obtain a temporary copy of your ID card in two ways:

« Go directly to your insurance carrier’s website and create a

member portal account.
« Call your insurance carrier’'s Customer Service department to

request your ID number.
« Reach out to support@ben-360.com or call (651) 358-2987.

Read our full Employee FAQ at @IS0l K11 VAT 11] oI (TR

support@ben-360.com 17 (651) 358-2987
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