
A modern platform designed to eliminate benefits chaos
and deliver a smarter, simpler ICHRA experience.

benafica.com/platform

Plan Visibility

Payment Transparency

Enrollment Tracking

On-Demand Reports

Year-Round Support

Meet BEN360

http://benafica.com/platform


651-287-3253 hra@benafica.com

A Better ICHRA Experience

“We need better visibility into what’s happening behind the scenes.”

We designed BEN360 to solve the biggest challenges companies face
with ICHRA administration: complexity, confusion, and lack of visibility.
After years of working directly with HR teams, brokers, and business
owners, we listened closely to what was missing in the marketplace.

With powerful features and a streamlined user experience, BEN360
brings everything you need to manage your health benefits into one
intuitive platform — all backed by Benafica’s expert support team.

Welcome to the most comprehensive ICHRA experience yet.

“We need tools to manage tasks and track progress.”

“We need an easier way to guide employees through enrollment.”

Why BEN360
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Employer Experience
Designed to take the guesswork and manual work out of
ICHRA administration

Employee Enrollment Tracking
Easily track each employee’s progress from start to finish. Whether
you’re managing 10 employees or 1,000, you’ll always know who’s
enrolled, who still needs to make a selection, and where to follow up.

Manage Multiple Companies
For brokers and multi-entity employers,
BEN360 makes it simple to oversee
multiple organizations from one
centralized dashboard.

Tasks & Ticketing
Get real-time visibility into
every behind-the-scenes
process, from onboarding
steps to support requests .



651-287-3253 hra@benafica.com

Employee Experience

Shop & Compare Plans
The platform presents side-
by-side plan details, costs,
and coverage levels, making
it simple to see differences
and make informed choices.

Employee onboarding that’s simple and stress-free with guided
steps, clear plan comparisons, and dedicated support

Dedicated Support Agents
Every employee is paired with a
dedicated support agent who
knows your team and your plan,
so employees always have
someone to turn to for help with
their health plan needs.



Transparency & Control
Employee onboarding that’s simple and stress-free with guided
steps, clear plan comparisons, and dedicated support

Payment Visibility
BEN360 gives you a complete picture of payment flows from the
moment funds leave your ICHRA account to when they reach insurance
carriers and providers. 
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Add Brokers & Manage Permissions
Collaboration is easy with customizable
permissions. Add brokers and HR admins
and control exactly what they can view or
manage, ensuring everyone has the right
level of access.

Reporting & Compliance Made Simple
Access on-demand reports or schedule
automated reporting for employee rosters,
reimbursements, and payment activity —
giving you the data you need, when you need
it, for renewals, audits, or board reporting.


